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UI/UX Designer

Be part of our international team, apply today and join our award-winning Fortune 500® company!

An opportunity has arisen for a UI/UX Designer to join our User Experience team in Nicosia. The UI/UX Designer role is about crafting user-friendly, visually engaging interfaces for web applications. It involves conducting user research, developing wireframes and prototypes, and collaborating closely with developers and stakeholders to bring designs to life. This role also focuses on maintaining a cohesive design system, incorporating feedback, and ensuring accessibility in all digital experiences.

Key responsibilities include:
· User Interface Design: Create visually appealing, user-friendly interfaces for web applications that align with TSYS brand with strong focus on user experience.
· Wireframing and Prototyping: Develop wireframes, prototypes, and high-fidelity designs using tools like Figma to effectively communicate design ideas.
· Collaboration: Work closely with the designers, developers, and stakeholders to ensure designs are feasible and align with business goals.
· Development Handoff: Prepare all design works for proper development handoff and collaboration. Work closely with developers to make sure design requirements are clearly executed.
· Design Systems: Create, maintain and evolve the company's design system to ensure consistency across all web applications.
· Feedback Implementation: Gather feedback from users and team members to iterate on designs for continuous improvement.
· Accessibility: Ensure all designs comply with web accessibility standards to provide an inclusive experience for all users.

Essential Requirements:
· Typically 2+ years relevant experience in designing web applications.
· Proven experience with a strong portfolio showcasing previous UI/UX web applications design work.
· Technical Skills: Proficiency in design tools such as Figma, Axure, Adobe Creative Suite (Photoshop, Illustrator), and other UI design tools.
· Problem-Solving Skills: Ability to solve complex design challenges creatively while considering user needs and business objectives.
· Communication Skills: Excellent verbal and written communication skills to articulate design concepts and collaborate with cross-functional teams.

The following skills would be advantageous:
· Knowledge of HTML/CSS: Basic understanding of front-end technologies to effectively communicate with developers.
· User Experience Research: Conduct user research and usability testing to understand user needs and behaviors, and use insights to inform design decisions.
· Familiarity with payment technologies and trends in the fintech space.
· Ability to thrive in a fast-paced environment typical of tech companies like TSYS, which emphasizes agile development practices.
· Knowledge of responsive design principles to ensure applications work seamlessly on various devices.
Other requirements:
· Bachelor's or Master's degree in a related field (e.g., Computer Science, MIS, Human-Computer Interaction) and/or combination of relevant training and/or experience in lieu of degree.
· Excellent spoken and written English communication skills.

TSYS offers structured career development, supported by training that provides the opportunity to learn and develop.

In addition to a competitive salary, you’ll have access to an excellent benefits package, including:
· Private medical insurance for you and your family, non-contributory, in and out patient cover
· A well-established, strong provident fund
· Life insurance (3x base salary)
· 21 days’ holiday increasing with length of service, plus 14 public / bank holidays
· Flexible working (hybrid model – part from home, part from office)
· Wellbeing initiatives with access to support services
· On-site subsidised canteen 
· Modern offices opposite the Mall of Cyprus with gym and showers, games room (pool table, table tennis, darts, table football, play station) & prayer/meditation room
· Store discounts
· Regular social events and charitable initiatives to give back to our community.
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