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Software Support Engineer in Digital Channel’s team

JCC is seeking to recruit a dynamic individual to fulfil the role of a Software Support Engineer to be part of its Digital, Information & Technology Department based in Nicosia.

The ideal candidate should be a strong team player and should possess strong analytical and problem-solving skills and be able to effectively multitask in a fast-paced environment.

Support Engineer will play a crucial role in providing technical assistance and support to our customers and internal teams. Candidate will be responsible for resolving technical issues related to the e-commerce platform, ensuring smooth operations, and delivering top-notch customer support. Additionally, candidate will actively contribute to software improvement initiatives, identifying areas for enhancement and working closely with the development team and the software vendors to implement solutions that enhance platform performance and user experience.

Job Duties/ Main Responsibilities: 
· Respond to customer inquiries and provide prompt, professional, and efficient support via various communication channels, including email, phone, and ticketing system.
· Diagnose and troubleshoot technical issues reported by customers and internal stakeholders related to the e-commerce platforms, integrations, APIs, and other software components.
· Collaborate with cross-functional teams, including vendors, product managers, and quality assurance, to escalate and resolve complex technical issues in a timely manner.
· Analyze trends in reported issues to identify potential areas for improvement and work proactively to prevent recurring problems.
· Work closely with software vendors to implement new solutions or changes that enhance platform performance and user experience.
· Develop comprehensive end to end test cases and execute testing at data, interface, and application levels to confirm that these are designed in accordance with business requirements. 
· Assist in user acceptance testing (UAT) and quality assurance activities to ensure product stability and reliability.
· Perform technical and operational training to users. 


Personal Skills, Knowledge, Experience and Qualifications:  

· Bachelor’s Degree or equivalent in Computer Science or other relevant subjects
· Knowledge of Web services, API integrations and authentication services 
· Basic Knowledge of Linux and Microsoft operating systems
· Basic knowledge of SQL, PL/SQL and database systems



· Hands on experience in all phases of test execution 
· Strong troubleshooting and problem-solving skills with the ability to analyze and resolve complex technical issues.
· Ability to quickly absorb technical concepts and effectively communicate them to a non-technical audience.
· Ability to work on multiple projects/systems simultaneously. 
· Team player with excellent interpersonal and relationship skills.
· At least 1 year of experience in software support position or a related role will be considered an advantage.
· Basic knowledge of programming languages will be considered an advantage.
· Previous experience in ecommerce Payment systems will be considered an advantage.
· Familiarity with e-commerce platforms and systems, such as Magento, Shopify, WooCommerce, or similar will be considered an advantage.
· Strong professional speaking and writing skills in both Greek and English.


An attractive remuneration package will be offered to the successful candidate.
All applications will be handled with complete confidentiality. 

Interested candidates should send their CV to hr@jcc.com.cy, with subject reference ‘JCC SSE 23’.

Privacy Policy:  
· By sending us your CV you accept our Privacy Policy: http://www.jcc.com.cy/careers/ 
· Please note that only shortlisted candidates will be contacted for the next stages of the process.
· All Applications will be handled in strict confidence.
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