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SysOps/Systems Engineer – Cyprus or Greece
Reference Number: SSSE1022
The Role: 
You will help build out, maintain, and troubleshoot our rapidly expanding infrastructure. You will be part of a talented team of engineers that handles multiple technologies across various environments, delivering mission-critical infrastructure and ensuring the highest levels of availability, performance, and security.
The key responsibilities of the position include:
· Manage Windows Servers Infrastructure  
· Manage Monitoring & Alerting Systems
· Manage AWS Cloud Environment (EC2, EBS, SSM)
· Liaise with our partners and manage our Private Hosted Environment 
· Handle Patch Management and manage Application Packaging (SCCM, Intune, third-party)
· Manage VMware HA Virtualization, SAN, and NAS 
· Manage private and public Cloud Services 
· Manage Veeam Backup & DR 
· Research and develop new solutions according to business needs
· Participate in Advanced Security Hardening and EDR 
· Conduct routine audits and health checks

Main requirements:
· BSc/MSc in Information Technology or any other relevant field
· 2–5 years’ experience in a similar position
· Ability to multitask, prioritise, and work in focused teams
· Experience with Terraform or IaaS is a plus
· Experience with Linux & Ansible is an advantage
· Basic network understanding is a plus
· Experience with FreePBX-Asterisk-based telephony systems is an advantage

Benefit from:
· Attractive remuneration package 
· Private health insurance 
· Corporate pension fund
· Food allowance 
· Intellectually stimulating work environment
· Continuous personal development and international training opportunities
Type of employment: Full time
Location: Limassol/Nicosia, Cyprus or Athens, Greece

Please visit our website www.xm.com/careers to submit your online application for this position.
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