Deployment Engineer - IT - Limassol — Cyprus - ST911189

Are you a dynamic individual with previous experience as a Deployment Engineer? Would you like
to work for a reputable IT Company based in Limassol? If yes apply today for more information!

JOB DESCRIPTION

The primary responsibility of the position is to deploy our Systems at the customer’s site,
conduct end user training and perform the Acceptance Tests for our unique GSM, UMTS,
LTE solution.

Additional duties include:

For large projects, supporting the client up to the completion of the Acceptance Tests
Preparation & update of Project documentation

Arrange and conduct onsite training for field agents

On-site & Remote technical support (Tier 3) for our Systems for both software and hardware
Understanding & use of Electrical & RF testing equipment. e.g Spectrum Analyser

Global Travel, for extended periods of time, to conduct Deployments

Frequent communication and collaboration with in-house teams is necessary to ensure a
successful customer experience.

Sharing the team’s On-Call Activities

QUALIFICATIONS REQUIRED

Minimum education level: Telecommunications Engineer, Electrical Engineer or Equivalent
High interpersonal skills, independent & self-reliant character with good initiative

Experience in the following fields: Technical pre-sale, Customer Facing, conducting technical
training

Strong understanding of Windows OS, Intermediate IT Skills

OTHER REQUIREMENTS

Telco or Wireless Communications experience with GSM, UMTS, LTE is a plus

Languages, particularly Spanish, is a considerable advantage

Customer Service experience is a plus

Prior experience using Electrical or RF Lab equipment is not essential but useful

Deployment Engineer reports to Deployment & Training Manager

Due to the high volume of applications we receive at GRS Recruitment, only shortlisted
candidates will be responded to.

Due to the high volume of applications we receive at GRS Recruitment, only shortlisted candidates
will be responded to.

If you are interested in the above position please send your CV to Scott Gray at the following email
address scottg@grsrecruitment.com or contact me by phone +357 22 769 369 quoting the above
reference number.
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